(8)
COMMISSION DIRECTIVE

ADMINISTRATIVE MATTERS DATE FEBRUARY 1, 2005
MOTOR CARRIER MATTERS XXX DOCKET NO. ___2005-22-T
UTILITIESMATTERS ORDER NO. 2005-52

SUBJECT:

Discuss with the Commission K & K Investments, Inc. DBA Apartment Movers, Etc. and America's
Best Moving System.

COMMISSION ACTION:

Commission request the Office of Regulatory Staff to investigate K & K Investments, Inc. DBA
Apartment Movers, Etc. and America’ s Best Moving System (K&K) with regard to the franchising
practices of that Company and related matters. Of particular interest is the relationship between the sale
of Apartment Movers, Etc. franchises and the scope of K & K’s authority granted by this Commission as
atransporter of household goods. Also the methods by which K &K leases equipment used by non-
certificated carriers should be examined. Further, the Commission should request that ORS perform an
audit of K&K including an audit of K&K ’sbooks. The Commission should also request that ORS
determine whether or not K&K isin compliance with all Commission regulations and whether or not
K&K is actually moving household goods under its certificate. ORS should give a status report to the
Commission on the results of its investigation and its recommendations, if any, within 60 days of
receiving the Commission Order on this matter.
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